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* u c c c ‘ Pledgor Disclosure:

TEXAS OFFICE of CONSUMER | Lost or Damaged Goods
CREDIT COMMISSIONER

You have attempted to claim your pledged goods or to renew or extend your loan. Your
pledged goods have been lost or damaged by the pawnshop.

e The pawnshop is required to repair or replace your lost or damaged item. Replacements
are required to be with a like kind item. Repair of a damaged item shall return the item
to the condition in which it was received by the pawnshop. A pawnshop may, but is not
required to, offer you a cash settlement as an alternative.

e Do NOT pay the pawnshop until your item or an acceptable replacement item is
available. No additional pawn service charge will be added beyond today, when you
attempted to redeem, renew, or extend your loan.

e You may file a complaint with the Office of Consumer Credit Commissioner. A complaint
form is available at: http://occc.texas.gov/consumers/complaint-resolution

e All replacements of pledged goods are subject to review by the Office of Consumer
Credit Commissioner if you believe that a review is necessary for an equitable
settlement. If you cannot reach a suitable settlement with the pawnshop, you must seek
the Commissioner’s review before pursuing a remedy in court. If the Commissioner does
not approve a replacement before the 91st day after the date the Commissioner
receives your complaint concerning the lost or damaged goods, or if you do not accept
the Commissioner’s determination, you may seek a remedy in court.

e |f multiple items are pledged on a single loan, some of the items may be redeemed. The

pawnshop may negotiate for a partial payment to redeem the balance of the pledged
goods.
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