Figure: 16 TAC §25.475(g)(6)
Electricity Facts Label (EFL)
{Name of REP}, {Name of Product}, {Service area (if applicable)},
{Date}
Average
500kWh
Monthly
Use
Average price {x.x}¢
per kWh
For POLR use: {x.x}¢
Minimum price
per kilowatthour.

Electricity price

1,000kWh

2,000kWh

{x.x}¢

{x.x}¢

{x.x}¢

{x.x}¢

{If applicable} On-peak {season or time}:{xxx}
{If applicable} Average on-peak price per kilowatt-hour: {x.x}¢
{If applicable} Average off-peak price per kilowatt-hour: {x.x}¢
{If applicable} Potential surcharges corresponding to the given electric
service.
{If variable that does not change within a defined percentage} Except for
price changes allowed by law or regulatory action, this price is the price
that will be applied during your first billing cycle; this price may change
in subsequent months at the sole discretion of {insert REP name}.
{If residential} Please review the historical price of this product available at
{insert website address and toll-free number}.
{If variable that changes within a defined percentage}
Except for price changes allowed by law or regulatory action, this price is the
price that will be applied during your first billing cycle; this price may
increase by no more than {insert percentage} percent from month-tomonth. {If residential} Please review the historical price of this product
available at {insert website address and toll-free number}.

Other Key Terms
See Terms of Service statement for a full listing of fees, deposit policy, and other
and Questions
terms.
Type of Product

(fixed rate indexed or variable)

Contract Term

(number of months)

Do I have a termination fee or any
fees associated with terminating
service?
Can my price change during contract
period?

(yes/no) (if yes, how much)
(yes/no)

If my price can change, how will it
change, and by how much?

(formula/description of the way the price
will vary and how much it can change)
In addition if the REP chooses to pass
through regulatory changes the following
must [shall] be required:
“The price applied in the first billing cycle
may be different from the price in this
EFL if there are changes in TDSP
charges; changes to the Electric
Reliability Council of Texas or Texas
Regional Entity administrative fees
charged to loads; or changes resulting
from federal, state or local laws or
regulatory actions that impose new or
modified fees or costs that are outside our
control.”

What other fees may I be charged?

(List, or give direct location in TOS.)

Is this a pre-pay or pay in advance
Disclosure Chart product

(yes/no)

Does the REP purchase excess
distributed renewable generation?

(yes/no)

Renewable Content

(This product is x% renewable)

The statewide average for renewable
content is

(% of statewide average for renewable
content)

Contact info, certification number, version number
Additional information may be added below.

